Total Enterprise Access and Mobility @ MOTOROLA

TEAM VOWLAN Integrated Voice and Data Solution

Motorola’s TEAM VoWLAN (Voice over Wireless LAN) is the complete pocketable
mobile office for workers inside the enterprise. Some of the most mobile employees
never leave the office. TEAM VOWLAN is an integrated mobile voice and data solution
that turns the desk phone and desktop into a pocketable virtual office. Workers can
keep in full communication, wherever they happen to be in the enterprise. TEAM
VOWLAN is part of a comprehensive portfolio of communication solutions designed to
meet the needs of all work groups, from the corner office to the shop floor, loading
dock and on the road. The product portfolio includes:

o TEAM VoWLAN -This single mode solution is designed to provide mobile users anywhere

in the enterprise campus with mobile access to the voice and data services

» TEAM Express - This downloadable voice client creates Push-to-Talk communication
capability with a quick, easy to deploy path to interoperability. TEAM Express solution
leverages existing WLAN infrastructure and requires no servers or PBX integration.

In addition, the TEAM Solution has been designed for future capabilities:

* TEAM VoWLAN Common Voice Client (CVC) - Extend the TEAM VoWLAN solution to
additional voice capable devices, such as handheld mobile computers and bar code
scanners, ensuring that workers have the right device to meet their mobility needs.

* TEAM Fixed Mobile Convergence (FMC) (Dual Mode: VoWLAN and Cellular) - This
solution will deliver mobile access to voice and data services within the enterprise over the
WLAN, seamlessly extending those capabilities to the wide area cellular network when the
user moves outside the enterprise campus.

EWP1000 and EWP2000: Enterprise Grade Business Smartphones

Featuring the EWP1000 and EWP2000 series of devices, individuals or up to 255 definable groups

the TEAM solution provides enterprise users with a + Personal Management Tools: Access to corporate
single device to meet all their communication needs. email, calendar, contacts and tasks keeps workers in
The EWP1000 professional Business Smartphone series touch and on top of their schedule

is designed to handle all day use, including drops and
bumps. The EWP2000 semi-rugged Business Smartphone
series is designed for more demanding environments,

and is moisture and dust sealed as well as having a

Text messaging: Service within the wireless LAN
coverage area ensures fast, efficient communications
between workers

more rigorous drop specification. All handset models * Internet/Intranet access: Provides on-the-spot easy
support these key communications requirements: access to web-based applications and information as
+ PBX telephony: Interoperability for desk phones needed throughout the business day
(connected to the corporate PBX or IP-PBX) and ¢ Line of business applications: Support for Windows
mobile device Mobile® 6.1 simplifies mobile access to server-based

business critical applications

* Push-to-talk services: Empower users with robust,
instant communications - including the ability to call

TEAM VoWLAN - System Components

WSM - Wireless Services Manager. WSMis pre-installed on a networked attached i _ !
Appliance and provides control over all voice services for the TEAM system. Supports up to 4 F
4500 users per Appliance.

NSM - Network Services Manager A Windows based server application, NSM w '
provides centralised management, monitoring and provisioning of the TEAM integrated
voice and data solution.

RLS - Radio Link Solution. RLS enables enterprises with existing two-way radio
systems to extend their PTT communications to TEAM devices.
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