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This guide outlines the configuration required to configure multiple Gateways with PBXnSIP for additional ISDN or FXO 
lines. 
 
Create the additional trunks that you require in the Trunks section. 
 
Make sure you set the type as “Sip Gateway” and both the “Domain” and “Outbound Proxy” fields have the gateways 
LAN IP address entered in correctly. 
See screenshots below: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 
In trunk 1 you will need to set the Failover Behaviour to “On all error codes” and the Request Timeout to “0”. 
This will ensure a seamless failover to the second gateway. 
 

 
 
 
 
 
 
 
 
 



Once you have created the trunks go to the Dial Plans section, select the gateways in the trunks column and 
assign them an identical pattern and replacement. 
 
Set the “Pref” columns differently so when the trunk receives an error code (when all channels are in use), it will 
send the call back to the dial plan and continue the next best match to the pattern dialled.  
 
PBXnSIP will match the dial plan with the next highest priority, any entries with a lower or same priority are not 
used, therefore it is very important to set the Pref column as a higher value for the second trunk. 
 

 
 
This configuration will allow you to utilise multiple gateways from your PBXnSIP server whilst dialing the same 
prefix for ease of use, if the first trunk is in use it will automatically failover to the second trunk. 
 
Note: Your Gateway will require its relevant configuration to be setup to accept and forward calls out via ISDN or 
FXO ports from PBXnSIP. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


	  TECH ARTICLE

