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Topic / Issue: ESM XP3 Series Serial numbers and Firmware Upgrades 
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An ESM (XP3 series) switch updated with the wrong firmware will report a "Data Abort error" 
on startup. 
This can only be repaired by Alloy Service Department, and will be subject to a Service 
Charge. (NOT Covered under Warranty) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Summary: 
(If required) 
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