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How to reset the Managed Media Converters to their factory default settings 
 
1. Connect the supplied serial cable to your PC and the Media Converter.  
 
2. Start a terminal emulation program such as Hyperterminal and create a new connection 
with the following settings: 
 
- 57600 
- 8 
- None 
- 1 
- No flow control. 
 
3. Hit Enter to activate the Login Menu . 
 
4. Once the login menu has appeared hit "CTRL (left of the keyboard)" + space bar + 
"Backspace", simultaneously. 
 
5. Key in "sh" in the user name, but note that only "h" will appear. Hit "Enter" 
 

 
 
6. A hash "#" should appear, type in "default". 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 
7. Once the converter has loaded the default settings, the hash symbol will reappear. 
 

 
 
8. Now turn the unit off then back on. The login screen will now appear. 
 
You will now be able to login using the default username and password (admin), 
from either the serial interface or the web management. 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Summary: 
(If required) 
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