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Purpose 
 
The 3CX introductory technical training course is for Resellers who are active or planning to become active in the 
software based PBX market segment. 

Pre-Requisite 
 
Knowledge of Microsoft’s networking technologies and concepts. 
 
Equipment Required 

All equipment will be provided. Optionally you may bring your own notebook/laptop. 

Course Outline 

 Learn the deployment of the server on a standard Windows machine. 

 Learn how to setup both software and hardware SIP Phone extensions. 

 Learn how to set up PSTN gateways for the termination of telephone lines, analogue, ISDN, complete with 

DID. 

 Learn how to set up ITSPs (normal VoIP Providers, and SIP Trunk Providers). 

 Learn about the architecture of 3CX Phone System for Windows. 


