
The Total UC Ecosystem
And why on-premise PBX is still 

relevant



WHO IS GRANDSTREAM

• Company founded in 2002 in Boston, MA.

• +600 employees in 14 countries
(+50% R&D Engineers)

• More than 100 direct distributors and 
thousands of authorized resellers around the 
world. 

• Global presence with offices in the U.S. (Boston, 
Los Angeles, Dallas), Venezuela, Morocco, China 
(Shenzen and Hangzhou) and Malaysia

• 4 Research and Development Centers
(Dallas, Los Angeles, Shenzen, and Hangzhou)
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IP PBXs:
UCM Series

The UCM series provides a high-end 
unified communications solution with an 
ecosystem of mobility, security, video, and 
collaboration tools.

Enterprise Grade Features, 
Powerful Communication



Why choose an on-premise PBX?

• Running costs are generally lower over time rather 
than paying per extension

• Scaling up and adding additional extensions generally 
cheaper on an on-premise PBX

• Generally easier to build in redundancy for system 
uptime

• You own the PBX and can control how and what 
features are used

• Grandstream UCM’s do not have license fees for PBX 
features or number of extensions



UCM6300 Series – UC Appliance
Unified Communications and Collaboration Solution

• UCM6300 series supports up to 5000 users

• Built-in web meeting and video conferencing 
solution that enables employees to connect 
from desktop, mobile, GVC series devices, 
and IP phones

• Fully compatible with the UCM6300 
Ecosystem for remote workers and 
administration

• Cloud configuration and management 
through GDMS

NEW



UCM6300 SERIES – UC APPLIANCES
Unified Communications and Collaboration Solution

The UCM6300 series is comprised of 4 different models for any size deployment.

UCM6300 Series

UCM6301 UCM6302 UCM6304 UCM6308



UCM6300 ECOSYSTEM – MOBILIZE YOUR BUSINESS
Remote Work and Collaboration…Simplified

UCM Management
From the cloud

Remote extensions
Without complications

Collaboration through
Any device

UCM6300 Series
UC Appliances



Secure Reliable Easy to Use Customizable
Cloud-based NAT firewall 
crossover with industry-

leading security 
protocols

Runs on AWS with 
99% uptime 

reliability

Integrated with GDMS for 
centralized management of 

devices

Plans that will 
adapt to your 
business needs

UCM
UCM RemoteConnect
UCM6300 Ecosystem

NEW



Android/iOS
PC/Mac

Meeting 
Schedulers

Full HD 
Video

HD Audio

Meetings Headset &
Webcam
Support

WAVE APP – CONNECT ANYWHERE
UCM6300 Ecosystem

NEW



TOTAL GRANDSTREAM SOLUTION
One stop for all your communication needs

IP Telephony
IP Phones 

IP Video Phones
ATAs & Gateways

IP PBXs

Conferencing
Video Conferencing 

Systems
Audio Conferencing 

Devices

Networking
Wi-Fi Access Points

Gigabit Router VPN

Security
Facility Access

Surveillance Cameras
Management Systems



GRP Series IP 
Phones

Next-generation IP Phones designed 
for mass deployment. This series 
features a sleek new design, a 
reimagined user experience, and many 
other advanced features.

Carrier-Grade IP Phones



• 2 SIP accounts, 2 lines

• GDMS online device management and 

provisioning

• 3-way audio conferencing for easy conference 

calls

• Equipped with noise shield technology to 

minimize background noise

• Electronic Hook Switch (EHS) support for 

Plantronics, Jabra, and Sennheiser headsets

• GRP2601P includes built-in PoE to power the 

device and provide a network connection

GRP2601/P – Essential IP Phone
2-Line Essential IP Phone

NEW



• 2 lines, 4 SIP accounts

• Supported by GDMS which provides a centralized 

interface to configure, provision, manage, and 

monitor Grandstream devices

• EHS support

• Full-duplex speakerphone with HD audio

• Noise shield technology to minimize background 

noise

• GRP2602P includes built-in PoE to power the 

device and provide a network connection

• Swappable faceplate for easy logo customization

GRP2602/P – Essential IP Phone
2-Line Essential IP Phone

NEW



• 3 lines, 6 SIP accounts, up to 3 call appearances

• Supported by GDMS

• EHS Support

• Full-duplex speakerphone with HD audio

• Noise shield technology

• Dual switched auto-sensing 10/100/1000 Mbps 

Gigabit Ethernet ports with integrated PoE 

(GRP2603P only)

• Supports 4-way audio conferencing

• Swappable faceplate for easy logo customization

GRP2603/P – Essential IP Phone
3-Line Essential IP Phone

NEW



• 3 lines, 6 SIP accounts, up to 3 call appearances

• Supported by GDMS

• EHS Support

• Full-duplex speakerphone with HD audio

• Noise shield technology

• Dual switched auto-sensing 10/100/1000 Mbps 

Gigabit Ethernet ports with integrated PoE 

(GRP2604P only)

• Supports 4-way audio conferencing

• Swappable faceplate for easy logo customization

GRP2604/P – Essential IP Phone
3-Line Essential IP Phone

NEW



GRP2612/W/P
Carrier-Grade IP Phone

• 2.4” color LCD

• 2 SIP accounts and 4 multi-purpose line keys

• Up to 16 virtual multi-purpose keys

• Dual switched auto-sensing 10/100 Mbps 

Ethernet ports

• HD audio and OPUS support

• Enterprise-level protection including secure 

booj, dual firmware images, and encrypted 

data storage

• Wi-Fi option with GRP2612W

• PoE option with GRP2612P



GRP2613
Carrier-Grade IP Phone

• 2.4” color LCD

• 3 SIP accounts and 6 multi-purpose line 

keys

• Up to 24 virtual multi-purpose keys

• Dual switched auto-sensing 10/100/1000 

Mbps Gigabit ethernet ports with PoE

• HD audio and OPUS support

• Enterprise-level protection including

secure boot, dual firmware images, and 

encrypted data storage



GRP2614
Carrier-Grade IP Phone with Dual LCD

• 2.8” color LCD

• 2.4” secondary color LCD for digital BLF/SD

• 4 SIP accounts and 4 multi-purpose line keys

• Dual switched auto-sensing 10/100/1000 

Mbps gigabit Ethernet ports with PoE

• HD audio and OPUS support

• Integrated dual-band Wi-Fi

• Enterprise-level protection including secure 

boot, dual firmware images, and encrypted 

data storage



GRP2615
Carrier-Grade IP Phone

• 4.3” color LCD

• 5 SIP accounts and 10 multi-purpose line keys

• Up to 40 virtual multi-purpose keys

• Dual switched auto-sensing 10/100/1000 Mbps 

Gigabit ethernet ports with PoE

• HD audio and OPUS support

• Integrated dual-band Wi-Fi

• Extension module support

• Enterprise-level protection including secure 

boot, dual firmware images, and encrypted 

data storage



GRP2616
Carrier-Grade IP Phone

• 4.3” (480 x 272) color LCD, 2.4” (240 x 320) 

secondary LCD

• 6 SIP accounts and 6 lines

• 48 multi-purpose keys

• Dual switched auto-sensing 10/100/1000 Mbps 

Gigabit ethernet ports with PoE

• HD audio

• Integrated dual-band Wi-Fi

• Extension module support

• Enterprise-level protection including secure 

boot, dual firmware images, and encrypted data 

storage



DEVICE 
MANAGEMENT

Grandstream complements its 
hardware solutions with centralized 
deployment, management, and 
troubleshooting systems

Deploy and Manage 
Grandstream Solutions 
Centrally



GDMS
Grandstream Device Management System

The Grandstream Device Management System (GDMS) is a zero-touch cloud provisioning and
management system that provides easy-to-use enterprise-level tolos to manage Grandstream
products before, during, and after deployment. It provides a centralized interface to provision,
configure, monitor, and troubleshoot.

• Configuration, management, and monitoring of 
devices, accounts, and firmware

• Real-time network monitoring; analytical system 
reports

• Can manage batches of devices by deployment 
sites, device groups and models within those sites

• Intelligent alarms, troubleshooting, and diagnostic 
reports

• Automate firmware updates, device resets, and 
use-logs



GUV SERIES

The GUV series of Personal Collaboration Solutions
provides a variety of powerful audio and video
solutions that enhance remote communication and
collaboration. They are designed to provide a
powerful HD collaboration experience with all day
comfort for remote workers, students, teachers,
healthcare professionals, contact centers and more.

Personal Collaboration 
Devices



GUV3000 & GUV3005
HD USB Headsets with Noise Canceling Mic

• HD audio for crystal clear and easy communication

• USB connection provides flexibility on any device with 
USB compatibility

• Noise cancelling technology to minimize background 
noise

• The GUV3005 includes a busy light to indicate a call in
progress

• Offers an adjustable headband, inline controls, and 
left or right wearing style

• Compatible with any USB device, supports third-party 
and Grandstream platforms, apps, and softphone



GUV3050
HD Bluetooth Headset

• HD audio for crystal clear and easy communication

• Bluetooth compatible and can be paired with up 

to two devices at the same time

• Noise cancelling technology to minimize 

background noise

• Integrated ring-shaped busy lights on both sides of 

the headset to indicate a call in progress

• Offers an adjustable headband, in-line controls, 

and left or right wearing style

• USB adapter and charging base station included

COMING SOON



GUV3100
1080p Webcam

• Supports 1080p HD video at 30 fps

• USB2.0 port offers plug-and-play setup, no 

software required

• 2 built-in microphones offer a 1+ meter voice 

pickup range

• Compatible with all major third-party 

platforms, apps, and softphones

• Adjustable video settings include brightness, 

resolution, saturation, contrast, low-light, and 

more



GUV SERIES
Compatible with most applications and collaboration tools

The GUV series offers peace of mind by being compatible with the major 
platforms on the market, including Grandstream’s IPVideoTalk Meetings, 
Microsoft Teams, Zoom, Slack, Google, Cisco, 3CX, and more!



Alloy EOFY Promotion

Promotion 1:
Spend $500 on 
Grandstream products and 
receive 5% discount off the 
total Grandstream order

Promotion 2:
Spend $1,000 on 
Grandstream products and 
receive 10% discount off the 
total Grandstream order

* Excludes HT8xx series ATA’s

Promotion ends June 30th 2021

Not in conjunction with any other price offer



Thank You


