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INTRODUCTION

This guide will help you to upload the templates for non-available Grandstream products in 3CX v15 to
be able to provision them automatically and to maintain the use of your already provisioned
Grandstream products.

Note: The guide is based on 1 instance of 3CX v15 installation. If you have different instances on same
host, the location of templates will change (instancel will be instanceN where N is the number of your
instance)

The guide is divided into 2 parts:

- Uploading templates on 3CX v15
- CTl Integration for GXP phones

Note: 3CX v15 uses the same provisioning server path as v14.

The 3CX V15 for Local LAN network path is:
%%PROVLINKLOCAL.HOST%%:%%PROVLINKLOCAL.PORT%%%%PROVLINKLOCAL.PATH%%

For SBC/Remote network, following path is now used:
%%PROVLINK.HOST%%:%%PROVLINK.PORT%%%%PROVLINK.PATH%%

While the previous (3CX v12.5) path was:

%%pbx_ip%%:%%pbx_http_port%%/provisioning/%%PROVSUBDIR%%

Note: 3CX Phone System v15 is not offering all templates for Grandstream products.
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Uploading templates on 3CX v15

1. Download 3CX templates package.

The package includes 2 folders with following templates:
a. CTl:

o CTl template for GXP phones

b. Phones:

0 GXP11XX/GXP14XX/GXP21XX IP Phones series (GXP110x, GXP116x, GXP140x, GXP2100,
GXP2110, GXP2120, GXP2124)

GXP16XX Phones (GXP1610, GXP1620, GXP1625, GXP1630)

GXP21XX Color IP Phones series (GXP2130, GXP2135, GXP2140, GXP2160, GXP2170)

DP715, DP720/750 IP DECT Phone

GXP2200 Enterprise Multimedia IP Phone for Android

GXV31XX Multimedia IP Video Phones (GXV3140, GXV3175, GXV3175v2)

GXV32XX Multimedia Android IP Video Phones (GXV3240, GXV3275)

O O O O O O

2. 3CXtemplates folder is hidden by default, we need first to make all folders on windows visible.
In your windows computer, access to Control Panel > Appearance and customization > Folder
Options > View tab > and select Show hidden files, folders and drives as shown in following
screenshot.

Folder Options >

General View  Search

Folder views

You can apply this view (such as Details or lcons) to
all folders of this type.

I Apply to Folders I Reset Folders

Advanced settings:

Files and Folders ~
[] #tways show icons, never thumbnails
] AMways show menus
Display file icon on thumbnails
Dizplay file size information in folder tips
[] Display the full path in the title bar
Hidden files and folders
(") Don't show hidden files, folders, or drives
(®) Show hidden files, folders, and drives
Hide empty drives
Hide extensions for known file types
Hide folder merge conflicts w

Restore Defaults

OK Cancel Apply
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3. Now access to the following path in your computer
C:\ProgramData\3CX\Instancel\Data\Http\Templates\phones

; GRANDSTREAM

4. Copy all templates in the Phones folder in the package to 3CX Phones folder.

= | phones o o
me 5hare Wiew
A <« ProgramData » 3CX » Instancel » Data » Http » Templates » phones v & Search phones
~ Mame Date mcd\iffir:d Type Size
ccess
D grandstrearmnGXP2130phones.ph 10/5/2016 833 PM XML Document 45 KB
P : D grandstreamGXP2140phones.ph 10/5/2016 6:33 PM XML Document 130 KB
oads A || grandstreamGXP2160phones.ph 10/5/2016 6:33PM XML Documnent 51 KB
nents | | Grandstream_11:¢ 1 213 Phones.ph 10/5/2016 6:02 PM XML Document 98 KB
=3 - D grandstreamGXP16XXphones.ph 10/5/2016 &:02 PM #ML Document B0 KB
zmplates_ D grandstreamGXP2135phones.ph 10/5/2016 &:02 PM AML Document 105 KB
- D grandstreamGXP2170phones.ph 10/5/2016 %59 PM XML Document 183 KB
XX D Grandstrearmn_GXY3275.ph 10/5/2016 405 PM XML Document 140 KB
ritch D Grandstrearn_GXY3240.ph 10/5/2016 404 PM - XML Document 157 KB
D Grandstream_GXV3140_GXV3175_Videop...  10/5/2016 1:51 PM XML Document 43 KB
e D Grandstream_DP750.ph 9/29/2016 215 PM XML Document T2 KB
D Grandstreamn_DP715.ph 8/3/2016 6:12 PM XML Document 33 KB
D Grandstream_GXP2200.ph 5/24/2016 2:539 PM XML Document 145 KB
o =
7 | Phones — [
ne Share View
L » ThisPC » Documents » 3CK » 3CX_Templates v1.0.V15 » Phones v O Search Phones
MName - Date modified Type Size
Icess
& D Grandstream_11e_1dwoe_21:2¢_Phones.ph 10/5/2016 602 PM XML Document 93 KB
e D Grandstream_DP715.ph 8/3/2016 6:12 PM AML Docurnent 33 KB
°ads  # Grandstream_DP750.ph 9/29/2016 215PM XML Docurment 72 KB
ents & [ Grandstream_GXP2200.ph 5/24/2016 259 PM XML Document 145 KB
B - D Grandstream_GXV3140_GXV3175 Videop...  10/5/2018 1:31 PM XML Document 43 KB
zmplates_v1.( D Grandstream_GXV3240.ph 10/5/2016 4:04 PM XML Document 157 KB
o D Grandstream_GXV3275.ph 10/5/2016 4:05 PM XML Document 140 KB
WX D grandstreamGXP 16X phones.ph 10/5/2016 6:02 PM AML Document &0 KB
sitch D grandstreamGXP2130phones.ph 10/5/2016 @33 PM XML Document 45 KB
D grandstreamGXP2135phones.ph 10/5/2016 &:02 PM - XML Document 105 KB
e D grandstreamGXP2140phones.ph 10/5/2016 833 PM XML Document 130 KB
D grandstreamGXP2160phones.ph 10/5/2016 &:33 PM XML Document 51 KB
[ mrandctraamBGEDI1 TNnhanas nh 1N/SSIM A G50 PRA ¥RAL Mharnrnent 188 KR
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5. Once done, access to your windows services by typing services.msc
& Run >
=7 Type the name of a program, folder, document, or Internet

=1 resource and Windows will open it for you.

Open: |M ~

QK Cancel Browse...
6. Restart 3CX PhoneSystem01 Configuration Service. This will restart all related services
S& Services — O
File Action View Help
e |FEc=z HE >0
., Services (Local) " Services (Local)
3CX PhoneSystem 01 Configuration MName - Description Status Startup Type L™
Service -.,‘;2 3CX Event Motification Manager 3CX Event ... Automatic L
Stop the service -&:}_;BCX PhoneSystemn 01 Call History 3CX PheneS... Running  Automatic L
Restart the service 155 3CX PhoneSystem 01 Conference Room 3CX PheneS... Running  Automatic L
S &BCX PhoneSystem 01 Configuration Service  3CX PhoneS... Running  Automatic (A
o »,‘2;3(:)( PhoneSystem 01 Digital Receptionist  3CX PhoneS.. Running  Automatic L
gg:;;ﬁ:r:;ystem 01 Configuration -&:}_;BCX PhoneSystem 01 FAX Server 3CX PheneS... Running  Automatic L
Service 155 3CK PhoneSystem 01 Parking Orbit 3CX PheneS... Running  Automatic L
-&I}_;BCX PhoneSystem 01 Queue Manager 3CX PheneS... Running  Automatic L
»,‘2;3(:)( PhoneSystem 01 SIP Server 3CX PheneS... Running  Automatic L
-&I}_;BCX PhoneSystemn 01 5IP/RTP Tunneling ...  3CX PhoneS.. Running  Automatic L
-.,‘;2 3CX PhoneSystem Database Server Running  Automatic L
-&I}_;BCX PhoneSystem Media Server 3CX PheneS... Running  Automatic L
-.,‘:\')_”;Ab)rss Web Server AbyssWeb ... Running  Automatic L
Q;Active)(lnstaller (AodnstSY) Provides Us... Manual L
\‘;};Adobe Flash Player Update Service This service ... Manual L
-&I}_;Adobe Genuine Software Integrity Service Adobe Gen... Running  Automatic L
-.,‘:\')_”;Allloyn Router Service Routes Alllo... Manual (Trig... L
-&I}_;App Readiness Gets apps re... Manual L
-.,‘;')_”;Application ldentity Determines ... Manual (Trig... L
-&I}_;Application Information Facilitatest.. Running  Manual (Trig.. L
-.,‘;')_”;Application Layer Gateway Service Provides su... Manual Lw
£ >
\Extended AStandard/
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7. Now your 3CX Phone System will show the different models added and you can use the
appropriate template to provision the appropriate phone model.

- LI X
» 3CX Phone System Manag... X =+
€  Of https://192.168.40.133:50 #/app/settings/templates c Q, Search ﬂ’ B 4+ @ =
@ Agile Advantage Login E Bugzilla Main Page @ Cluster Gaps @ Gaps % GVR3550 @ APAC_support - Googl... @ Syslog Parser @ Grandstream Help Des... »

«h Dashboard i
Template Settings & Help

& Phones
Extensions
Template Files
f2  Groups
& Copy * Delete
2 Contacts
@ SIPTrunks ‘ Grandstream_11x¢_14xx_21xx_Phones.ph.xml ~
10 NIUUTL WS- UAFELIEIT UL GHUILE SN UAF T £L1T [ VWS LS "
+ Inbound Rules 19 <model ua="GXP212@">GrandStream GXP-2120</model>
28 <model ua="GXP2124">GrandStream GXP-2124</model>
4 Outbound Rules . </models> L.
22 <{description>Grandstream GXP SIP Phoned/description>
23 {parsersx
@ Digital Receptionist 24 <parser>BLF</parser>
25 <parser>Grandstream</parser>
. 26 </parsers>
Ring Groups
E g P 27 <rebootParams>
28 <event-namercheck-sync</event-name:
& Ccall Queues 29 </rebootParams>
e <resyncParams>
&  Bridges 31 <event-name>check-sync</event-name:
A 32 </resyncParams>
33 <firmwareParams>
ﬁ FXS/DECT 34 <event-name>check-sync</event-name>
35 </firmwareParams>
- Recordings 36 <ﬂ110wedr?letworkConf1g> .
37 <option value="LOCALLAN">1</opticn:
38 <option value="REMOTESTUN">1</option>
W Bachkup and Restore 39 <option value="SBC">1</option> v
Settings->Templates
Note: If the templates are still not shown correctly, please restart the machine hosting 3CX system.
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3CX CTI INTEGRATION FOR GXP21XX/16XX PHONES

CTI feature is currently supported for the Grandstream GXP models only:
GXP21xx phones (GXP2130, GXP2135, GXP2140, GXP2160, GXP2170)
GXP16XX phones (GXP1610, GXP1620, GXP1625, GXP1628)

In order to use 3CX CTI functionalities with Grandstream GXP phones, a few changes in CTI configuration
need to be applied on 3CX server.

Please replace the cti_template in below path with the one provided in the package:
C:\ProgrambData\3CX\Instancel\Data\Http\Interface\MyPhone

« ProgramData » 3CX » Instancel » Data » Http » Interface » MyPhone v
Mame " Date modified Type Size
Bin 8/1/2016 4:34 PM File folder
MyPhoneClientSettings 8/1/2016 4:34 PM File folder
res 8/1/2018 4:34 PM File folder
|_1 ICKPheoneforMac.xml 215261248 PM XML Document 1 KB
g ICHPhoneforMac.zip 21120016 419 PM WinRAR ZIP archive 7,068 KB
|_1 ICKPhoneforMac2xml 2/22/2016 4:54 PM XML Document 1KE
§ 3CKPhoneforMact2 zip /222016 4534 PM WinRAR ZIP archive 7,068 KB
@ ICKPhoneWindowsUpdate.zip 2/22/2016 4:52 PM WinRAR ZIP archive 10,843 KB
|_1 cti_ternplatexml 271272016 1:29 PM AML Document 33 KB
|j Global.asax 8/5/2015 2:21 PM ASAK File 1KE
|| index.html 9/15/201511:22 &AM Firefox HTML Doc... 23 KB
|j MPWebService.asmx 2/22/2016 454 PM  ASMX File 1KB
|_1 Web.config 8/1/2016 4:36 PM XML Configuratic... 2 KB

Important:

Makes sure to upgrade the GXP phone to the latest official firmware before using the CTI features. The
latest firmware can be found on our website:

http://grandstream.com/support/firmware

For additional information regarding CTI functionality, please see the CTl guide on our website:

http://www.grandstream.com/sites/default/files/Resources/CTl Guide.pdf
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http://grandstream.com/support/firmware
http://www.grandstream.com/sites/default/files/Resources/CTI_Guide.pdf

; GRANDSTREAM

Note: This guide is based on Windows 10. Using a different operating system might change
the templates folder path.

For more details on how to provision Grandstream products with 3CX, please refer to this link:

http://www.grandstream.com/sites/default/files/Resources/gxp21xx interop 3cx.pdf
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http://www.grandstream.com/sites/default/files/Resources/gxp21xx_interop_3cx.pdf
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